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For more information or to purchase tickets, call 414.225.1570 or email Kristin.Wollenberg@arcw.org



ARCW Pharmacy Enrollment Exceeds Goals
Serves More Than 1,000 HIV Patients

he ARCW Pharmacy wasn't supposed to
Treach 1,000 enrolled HIV patients for two

more years according to its business plan
that projected reaching this milestone at the end
of 2013. After only eight months of operation,
however, 1,053 patients have chosen to purchase
their HIV medications from the ARCW Pharmacy
and its HIV experienced pharmacists.

ARCW Pharmacy revenue is 60% higher than goal
and reinvestment of pharmacy revenue to meet
the needs of the increasing patient census at
ARCW is significantly ahead of schedule.

Every day approximately 230 prescriptions are
filled for HIV patients by ARCW pharmacists. More
than 31,000 prescriptions having been filled since
the pharmacy opened in March, 2011.

“This is an amazing success story,” said ARCW Chief Operating Officer
Mike Gifford. “Rapid patient enrollment has meant new revenue to
expand HIV services. It also means that every patient gets life-saving
HIV medications regardless of ability to pay.”

Gifford cited the HIV experience of pharmacists Rick Fons, Nick Olson
and Jason Jenders as a primary reason for the rapid patient enrollment
in the ARCW Pharmacy. “Patients know that our pharmacists have

Pharmacist Nick Olson discussing
medication side-effects with a client.

dedicated their careers to HIV care and they truly
appreciate the special counseling our pharmacists
provide on side effects, drug interactions and
their advice for adhering to what can be difficult
medication regimens.”

Pharmacist Nick Olson is often present in the ARCW
Medical Center to provide immediate counseling
for patients during their medical appointments.
His clinical presence also allows him to provide
convenient medication consultations with ARCW
physicians and nurse practitioners.

“Having pharmacy consults and counseling
immediately available to us in the medical clinic
enhances the quality of HIV care we deliver,” said
ARCW Medical Director John Fangman, MD. “Our
patients have a great opportunity to achieve treatment success.”

In addition to serving patients at the ARCW Medical Center the
ARCW Pharmacy also serves HIV patients from other clinical settings
throughout Wisconsin. During its eight months of operation 366
providers not affiliated with ARCW have written prescriptions for
patients who have chosen to get their medications at the ARCW
Pharmacy. Patients in Greater Wisconsin receive their medications
through next-day home delivery and have telephone access to ARCW
pharmacists for medication counseling.

Honorary Chair Clay Matthews and Walkers
Post 12% Increase in AIDS Walk Wisconsin

ore than 2,000 walkers helped raise a 12% increase in
M revenue for the 22nd annual AIDS Walk Wisconsin held on
October 1 along the downtown Milwaukee lakefront. This
year's Walk was chaired by Green Bay linebacker and world champion
Clay Matthews. Matthews, who was preparing for the Packers match

up with Denver the next day, rallied the walkers from a video message
from the locker room at historic Lambeau Field.

“There have been many inspirational speeches given in this locker
room over the years,” Matthews said.“l hope all of you are inspired to
continue on in the fight against AIDS.”

Matthews said one of the most important facts he’s learned about
AIDS having served as Honorary Chair is that we are years away from
a cure.He urged walkers to stay loyal and be determined to help raise
funds for the long run. Determination is a subject Matthews knows
well.“When you are talking determination, now you're on my turf,” he
said.”l went from a walk-on student athlete at USC to a first round draft
pick with the Packers to a World Champion.You have to be organized,
have passion and commit to do all you can to progress. It is a lesson for
all of us in the fight against AIDS.”
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TheWalk’s top fund raising walkers know what Clay Matthews is talking
about. Harold and Elaine Goetz of Eau Claire said they started raising
pledges for AIDS Walk Wisconsin in 1995 after their son, Gregg,
died with AIDS. “In the 17 years since Gregg left us, we are proud
to have raised $60,235.”

Since it’s inception in 1990, AIDS Walk Wisconsin has raised $10.4
million for HIV prevention, care and treatment services. AIDS Walk
2012 is scheduled for Saturday, October 6.



ARCW News In Brief

Minnesota and Ohio AIDS Agencies Explore
ARCW Integrated Health Care System

The ARCW Medical Center and the new ARCW Pharmacy have
drawn the interest of AIDS agencies from Minnesota and Ohio
that are considering merger of operations and development and
enhancement of HIV health care services.

In September, the Minnesota AIDS Project, Hennepin County Medical
Center HIV Clinic, Rural AIDS Action Network and Clare Housing
traveled to Milwaukee to tour the ARCW Medical Centerand Pharmacy
and receive an in-depth presentation on the historic mergers that
resulted in the ARCW statewide system and the evolution of health
care services at ARCW. Clinical and program leaders from ARCW
joined the Minnesota visitors for a thorough discussion on the
advantages and challenges of operating an integrated health and
social service system.

In October, AIDS Resource Center Ohio visited ARCW for a
comprehensive tutorial on the development of the ARCW Medical
Center and the ARCW Pharmacy. The Ohio agency recently achieved
a merger of the AIDS Service Organizations in Columbus and Dayton
and is exploring the feasibility of establishing health care services to
compliment its historic social service operations.

“The HIV medical home model of care that we have achieved at
ARCW through integration of our health care, pharmacy and social
services is gaining favorable attention from AIDS agencies looking to
the future,”said Doug Nelson, ARCW President and CEO.“We're proud
to be a leader and happy to share our integrated approach to HIV
health care.”

ARCW Advocacy Protects Funding for HIV
Health Care

With a slow economy and a difficult state budget, reductions in state
spending occurred throughout all departments of state government
when Wisconsin’s new biennial budget passed.In an effort to protect
essential funding for the ARCW Medical Center and other HIV care
and treatment services in Wisconsin, ARCW staff met several times
with the new leaders of the state Department of Health Services
which resulted in their commitment to sustain funding for the crucial
Michael Johnson Life Care and Early Intervention Services Grant.

“In Wisconsin we are fortunate that elected and public officials from
across the political spectrum recognize the importance of assuring
health care for everyone with HIV,” ARCW Director of Government
Relations Bill Keeton said. “The bipartisan commitment evidenced
by the Walker Administration and members of the state legislature
continue to assure access to health care for all HIV patients and the
opportunity for them to live long, healthy lives.”

In addition to protecting state grant funding, the Department of
Health Services in January made a commitment to submit a Medicaid
state plan amendment to enhance reimbursement rates for patients
utilizing the HIV medical home services of the ARCW Medical Center.
The submission of this state plan amendment is the culmination of two

years of advocacy by ARCW with members of the state legislature and
two different administrations to make sure Wisconsin is maximizing
federal health care revenue available for HIV health care services.

New ARCW Dental Clinic Equipment Will
Enhance Patient Care

The ARCW Dental Clinic will soon provide
patients with same-day tooth restoration
for inlays, onlays, crowns and veneers thanks
to the addition of a CEREC machine. CEREC
stands for Chairside Economical Restoration
of Esthetic Ceramics and is state of the art
technology enabling ARCW dentists to
create materials for tooth restoration on-site
requiring only one appointment.

Nicole Martin, DDS
Dental Director

“This new equipment means high quality dental care for our
patients,” Dental Director Nicole Martin, DDS said. “The restorations
are well-fitting, long-lasting and strong with excellent tooth color
matching. There is always high patient satisfaction with the
CEREC equipment.”

CEREC technology utilizes 3D Computer Aided Design (CAD) and
photography to create a highly accurate, digital model of the tooth
that needs restoration. This information is then sent to an on-site
ARCW milling machine that will create the restoration from a block
of material. The restoration is then bonded to the tooth using resin
cement. All of this is accomplished at one patient appointment.

ARCW Welcomes New Program Leaders

Mandy Kastner - Director of Quality Assurance.

Mandy will lead the quality assurance
program of ARCW working with health care
providers and social service staff to monitor
program performance and meet quality
of care benchmarks. Prior to joining ARCW
Mandy worked at the Medical College of
Wisconsin Infectious Disease Division and
the Midwest AIDS Training and Education
Center. Mandy’s career has been dedicated to assuring high quality
clinical research and the training of health care providers who work
with HIV patients.

Guy Alicea-Reed - Director of Food Services.

Guy will direct the ARCW Food Pantry
system with pantries in seven communities
throughout Wisconsin. Guy comes to ARCW
from the Salvation Army where he spent
the past 19 years, most recently directing its
food pantries and meal programs at multiple
locations throughout the Milwaukee area.
Guy'’s experience includes developing strong
collaborations with diverse community agencies.
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ARCW Locations

APPLETON
103 Washington St.
(920) 733-2068 or 800-773-2068

EAU CLAIRE
505 Dewey St.South, Suite 107
(715) 836-7710 or 800-750-2437

GREEN BAY
445 S. Adams St.
(920) 437-7400 or 800-675-9400

KENOSHA
1212 57th St.
(262) 657-6644 or 800-924-6601

LA CROSSE
2519 South Ave.
(608) 785-9866 or 800-947-3353

800-359-9272

MADISON
121 S.Pinckney St., Suite 320
(608) 258-9103 or 800-518-9910

MILWAUKEE
820 N.Plankinton Ave.
(414) 273-1991 or 800-359-9272

SUPERIOR
1507 Tower Ave.
(715) 394-4009 or 877-242-0282

WAUSAU

1105 Grand Ave., Suite 1
(715) 355-6867 or 800-551-3311

www.arcw.org

aidswalkwis.org

The Wisconsin HIV/STD/Hepatitis C
Information and Referral Center
A service of ARCW

1-800-334-2437
www.irc-wisconsin.org

ARCW

AIDS Resource CENTER OF WISCONSIN

Excellence in HIV Health Care



